Follow these steps to Prepare for your Drop-0ff Appointment

PRO Tip: Group same-gize or same-category items by:

9. Helper Shift
DURING Sale Week
(AFTER 42PM on Thurgday)

We want your items available when
early shopping beging.

 YES - pleage sign up for a
Drop-0ff Appointment.

Can't Find an Appointment That Fits
Your Schedule?

No problem! Email ug and we will make
it work.

PRO Tip: Bag all shoes of the same gender/size together
plastic bag: drop the bag into the corresponding shoe box.

; Quality Standards + Seacon Appropriate [tems
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ILEMS WE rECEVE LI MOST QUESLIONS G0OUL

* Noitems with fuzz/lint./piiing
= No broken zippers/miseing butLong

o Hin Holes from Tagoing

* Smell of Cigarette Smake/Dog Hair

= No Holes/ Tears:
= No Stains/Color Bleed
= No faded/shrunken items

Winter/Fall Seasonal [tems

+ No Summer T-ghirts
« No Spring/Sundresses
« No Summer Tops

« No Summer Ghorts

+ No Sandals

* No Bathing Suite

« N Beach Toys/Items

& Al Jackets

= Lilly Pulitzer

* Athietic Wear

« Croce/Notives

« Winter Holiday eme
« New in Package

gocks/underwear

= No Home Decor (only Child Theme) »  No Breast pumps

+ No Used Diaper Genie = No Adutt Bedding

+ No Crib Mattress (without bed)  « g Recalled Items

=+ Nomature-rated items * Mo Free ftems (Formula,Méal Toye)
« NoCassettes/VHSor Conscles  » o Reauty/Personal Iems (hair

+ No Computer Games products/makeup./styling took)

= NoWedding Gowns + b Stuffed Animak {only interactive
+ No Used Underwear or Ditney Characters)

Spring/Summer Seasonal Items
_NordceerTe) T GO

» No Sweaters = Light/Rain Jackets
= No Heavy Jackets = Jeang/Khaki Pante
= NoWool or Leather Pante = Cowboy/Rain Boate
* No Sweatpante = Athletic Wear
« No Leather Boots « Bathing Suite
« No Winter Toys/Heme = Hofidays Below

NoT /Winter Gioves * New in Package
I sacks/underwear

‘Summer Hobdaye: VDay St Patricks, Esster, Patriatic Days




o Smile & Go i the FASTEST drop-off option available to

PRO Tip: Place each category's items into separate bage, boxes, consignore who choose to donate 100% of their unsold

tubs for easy drop-off. iteme. :
o Thig quick, drive-through style drop-off i¢ offered at the

beginning of drop-off week and is not available every day,

80 planning ahead is important.
e How Smile & Go Works

o/ Sign up for a Smile & Go Drop-Off Appointment in

MSM
/ Prepare your items for Drop Off
 Arrive at your scheduled time
 Stay in your car
/ Honk to let us know you've arrived
/' TKS Helperg unload your vehicle for you
/ Receive your ehopping pase — and you're on your
way!

Why Congignors Love Smile & Go

o No unloading
o No waiting
o No stress
o Inand out in minutes!

! |mportant Reminders:
* You must gelect a Smile & Go Drop-Off Appointment in

advance to use thig option.

o Smile & Go ig NOT offered everyday- Check your Drop
Off Appointment

e Large Iltems must be asgembled at drop off
o Al Tage MUST BE MARKED DONATE to Use Smile & Go

I We REJECT items for
Bring LARGE ITEMS ONLY: to the venue by Thureday at 12 noon.

Please let us know at your drop off appointment: Pleage check hours. the followmg reasons:
You must bring all other iteme during your drop-off apt. Too worn
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Off geagon

Stained

Holes/rips/tearg (that do not appear to be part of
original design)

Broken

Migging pieces

Not a kid appropriate item

TAG GUN/SAFETY PIN with tag MUST GO IN A SEAM, not in
the fabric of the garment! It createg holes in the item
and may be re jected!

Expiration dateg of car seats




