TKS Congignor Q & A

Women's Boutique & Name Brands
Accepted & Not Accepted at TKS

TKS's primary market is Kids Everything, Not Wemen's Clothing, so
we accept VERY LIMITED Women's new and pre-loved boutigue and higher-end brand items

-4 years) from Petite to Plus Size. This includes clothing, accessories,
handbags, shoes, and jewelry. Limit of 30 Hanging Items.
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Aldo

Alter'd State’
Ann Taylor
Anthropologie

Banana Republic

BCBG

Bebe
Birkenstock
Boden
Burberry
Cabi

Chanel
Citizens
Coach

Dolce Vita
Eileen Figher
Frame

Free People
Frye

Golden Goose
Gucci
Hunter

+ JCrew
Judy Blue
Kate Spade
Kendra Scott
Levi's
Lilly Pulitzer
LL Bean
Louig Vuitton
Lucky
Lululemon
Madewell
Matilda Jane
Michael Kors
Michael Stare
Nordstrom Brandg
North Face
ON
Paige
Patagonia
Ralph Lauren
Qail to Sable
Sam Elderman
Sevens

Spanks
Splendid

Tory Burch
Trina Turk
True Religion
Twine and Twig
Ugg

Vera Bradley
Vervet

Vince Camuto
White Houge BM
Zara
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Quality Standards + Seagon Appropriate [tems
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‘o broken sippers/miseing buttons
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Winter/Fall Seagonal [teme

« Mo Sweaters
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« Mo Leather Bons

+ o Winter Toys/Meme

+ Mo Tooggan/ WnkerGoves * e ¥

+ light/tsin Jackets
+ Jeane/Khaki Pante
+ Comhoy/Sain boots

* Mo Summer T-shirts
* Mo Spring/Sun Dresses.
+ o Sunmer Tops:
« Mo Summer Shorts

o M Jackets

« Lily Putzer

« Mietic Wear

« Crocs/Natives

o Vinter Holday Rems

. « Newin Peckage

Mo Beach Togs/iteme sooks/underwest
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TKS Congignor Q & A Continued

ACCEPTED ITEMS

o What clothing sizes does TKS accept?
o Gizeg Infant-18, Juniors, Young Men, Maternity, and

Women's Boutique.
o What shoes does TKS accept?
o We accept:
o Kid-appropriate shoes (all sizes)
o Juniorg & Young Men ghoes
o Women's Boutique shoes
*8hoeg must be clean, secured together, and zip-tied.*
o What clothing sizes does TKS accept?
o Sizeg Infant-18, Juniors, Young Men, Maternity, and
Women's Boutique.
» What non-clothing items are accepted?
o We accept most kid-appropriate items, including:
= Toys
Books
Puzzles, games, crafts
Sports equipment
Outdoor toys
Infant gear
Furniture
Decor
= [lectronics
o What geasonal items are accepted?
o Spring/Summer sale: Eagter, Patriotic, Swim, Rain Jackets
o Fall/Winter sale: Christmag, Thanksgiving, Halloween,
Snow & Coats
UNACCEPTED ITEMS
o What items cannot be sold at TKS?
o TKS does NOT accept:
Play clothing
Breast pumps
Stuffed animals (unless interactive)
Diaper pails
Used crib mattresses (unless on a crib/toddler bed)
Mature-rated media
VHS, cagsettes, PC games Parenting books
Non-boutique women’s clothing
Destination shirts
Thirty-One (unless kids related)
Adult jewelry (except boutique)
Freebie items such ag: « Hogpital diaper bags- Fast-food
toys- Sample formula
o We do NOT accept used:
o Pacifiers
o Bottle nipples
o Underwear
o Socks
*Only sealed, new-in-package versiong are accepted.
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PREPARING ITEMS

What condition do items need to be in?
o Alliteme must be:

Like-new
Clean
Odor-free
Organized
No staing, rips, or damage
No misging parts
o No recalls

*Everything is ingpected. Bring your BEST!

How ghould | prepare clothing?
All clothing must be on hangers
Hanger hook should face like a “?"
Wire/metal hangers preferred
Secure bottoms with zip ties
Group items by gender — gize — category
Shake-test every item
» Mooresville Fall Sale only: NO Thick plastic/tube hangers
Can | bundle items to make outfite?

o Yes

= (Clothing- You may bundle same-gize items or
create outfits on one hanger.
= (ther Iteme- You may bundle items, always ask
yourself
e Would | want to buy thege items together?

How should | prepare shoes?

o (lean thoroughly

o Zip-tie together

o Place by gender and size at drop-off

o [nfant booties may be in baggies
How should | prepare toys, baby gear, and large items?
Include manualg, instructions, and original retail value
All items requiring power must have WORKING
batteries

Bundle multi-piece sets
Large items must be fully assembled at drop-off

PRICING

o What ig the minimum price?

o 8200, in increments of $0.50.
¢ Should | allow discounting?

o YES - highly recommended for best gell-through.
e Should | allow donation?

o We always suggest donating your items after the
gale!

o If you choose donation, ungold items are reduced to
75% of f after the 50% sale and donated to support
the local community.

o The “Smile & Go™ drop-off option ig available to
donation congignors.
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Tagging
o What are the tagging rules?
Tage must go through a SEAM, never through fabric
Use white 65 Ib cardstock
Attach to top-right of clothing or right armpit
Zip-tie shoes

Do NOT tape over the barcode
= THIS INCLUDES CLEAR TAPE

DROP-OFF APPOINTMENTS

¢ Do I need a drop-off appointment?
o Most congignors will need a drop-off appointment.
= Your requirements depend on whether you have a
helper shift and when that shift occurs:
o Congignor ONLY (no helper ghift):
= You must schedule a drop-off appointment in MSM.
o Helper Shift BEFORE 12PM Thursday (Presale Helper):
= 300 items or less:
e Arrive 30 minutes early or stay after your shift
to drop off
= (Qver 300 items:
» You must schedule a drop-off appointment
o Helper Shift AFTER 12PM Thursday:
= You must schedule a drop-off appointment.
o What ig “Smile & Go™ Drop-0ff?

o
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o If you donate 100% of your ungold items:
Stay in your car
HONK
TKS Helpers unload your vehicle

You receive your shopping pass
Fastest drop-off option!

DROP-OFF PREP

o How ghould | organize my hanging clothing for drop-off?
o (rganize by:
o Gender
o Gize
o (ategory (Boutique, Pajamag, Seasonal, Dance, Sports, etc.)
* How ghould | organize bin/looge items?
o Group items by category such ag:
*Toys - Puzzles & games * Qutdoor < Room décor - Sporting goods
« Crafts « Infant « Electronics  « Holiday * Infant toys
o Do large items need agsembly?
o YES - all large items must be fully assembled at drop-off.
o A “large Item Tag” must also be filled out.
» Do I need to leave a bin for ungold items?
o If you are not donating everything:
=/ leave a plastic bin labeled with your congignor
number on all 4 sides.
o If no bin ig left, a $5 fee will be deducted.

MAXIMIZE Earinings &
ShoplEARLIER
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